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About

This self-study e-learning course provides an overview of the key principles and concepts associated with
Safety Management Systems (SMS) for entrants to the aviation industry, including service providers and airline
frontline personnel. The training aims to equip learners with the knowledge, skills, and attitudes necessary to
support their organization’s SMS and enhance aviation safety.

Objective Content

Upon completing this course, you will have the skills The key topics covered during this course include:

to: . Regulatory requirements and Industry best
0 Describe the regulatory framework and industry practices in SMS
best practices relevant to safety. +  Organizational accidents and incidents models
O Summarize the fundamental elements of a . Safety policy and objectives
Safety Management SyStem (SMS) . Safety risk management
O Explain the organizational nature of accidents . Safety assurance
and incidents. +  Safety promotion and training
. Outline the four components of an SMS.

o Relate the four components and twelve
elements of an SMS.

Prerequisite

U Proficient in both spoken and written English; knowledge of other languages is a plus.

Exam & Certification

Participants who successfully pass the final exam will be awarded:

Exam Method: Online exam with remote supervision by IATA

Passing Grade: 60% correct answers

An IATA and KHDA Certificates are awarded to participants successfully passing the final exam.
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